
350+
Clients with the largest, most  
complex global technology needs 
across all industry verticals

Clients

98%
Customer retention rate with average 
client tenure more than 10 years

Customer Retention Rate

$12B+
Enterprises trust MDSL to manage over 
$12 billion in global technology spend.

Spend Under Management

1.8M+
And growing. MDSL’s MMS offerings 
continue to expand globally.

Mobile Devices Under Management

MANAGED
MOBILITY
SERVICES

Automate the end-to-end mobile device lifecycle and empower mobile 
workforces with MDSL managed mobility services.

CENTRALIZE MOBILITY MANAGEMENT.
Inventory, usage, and expenses - all in one tool.
Mobile devices are critical for keeping on-the-move employees connected 
with customers and colleagues but presents a number of challenges for large 
organizations. Device procurement, deployment, usage analysis, support, data 
protection, and cost reduction are constant challenges in a rapidly evolving mobile 
landscape. MDSL’s MMS solutions ensure your workforce have the tools to stay 
connected, supported and productive - wherever your business takes them. 

EXPENSE MANAGEMENT AND COST 
AVOIDANCE.
The average organization can expect to save between 5%-35% of its annual mobile 
expenses by centrally managing their environment, automating the employee 
onboarding/offboarding experience, and optimizing device usage. With mobile 
program costs continuing to grow at an exponential rate, it’s more important than 
ever to have a comprehensive, integrated managed mobility solution. 

MDSL provides the dedicated resources to transfer your non-core business activities 
to our solution experts. Our managed services teams allow you to focus on your 
core business while offloading the menial, time consuming tasks in managing your 
enterprise mobility environment.



MANAGED MOBILITY  
SERVICES (MMS)

USAGE REPORTING  
AND ANALYSIS

CENTRALIZED APPROVALS AND  
AUTOMATED COST ALLOCATION

TELECOM EXPENSE 
MANAGEMENT (TEM)

CLOUD, IOT, AND IT ASSET  
MANAGEMENT

AUTOMATED PROCUREMENT 
AND EBONDING

FULLY INTEGRATED SOLUTION SET.
The MDSL platform provides solutions for organizations interested in managing the 
full lifecycle of telecom, mobility, cloud, and the internet of things (IoT) through our 
integrated software platform and industry-leading services. 

Your environment is unique. Your security requirements, IT and other human 
resources, existing systems, and budget all affect which MDSL delivery option is right 
for your organization. We consult with your teams to determine the right choice 
because your goals are the same as ours. We want your solution to be quickly 
implemented, adopted, and fully utilized within the enterprise to generate benefits 
as soon as possible and embrace the solution over the long term.
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Reach out for more information:
800.456.6061     www.mdsl.com

GLOBAL MANUFACTURING ORGANIZATION

We did an audit across all of our European 
estate whereby we thought we had 7,000 
mobile devices, but as a result of the audit that 
MDSL did for us we found we had over 9,000.

FACILITY SERVICES ORGANIZATION

We’ve reduced our 35 monthly invoices to 
three in our first 18 months, allowing us to 
simplify processes and gain visiblity within a 
central platform into each individual user’s 
asset and usage.”

Best Practices and
Program Design

BUILD

Offload Non-Value 
Added Tasks

SERVICES

Single Platform 
& Visibility

SOFTWARE

USER

Validate Costs &
Allocations

EXPENSE

Centralize the User
Experience

• PROGRAM OPTIONS
• MOBILE STRATEGY
• POLICY DEVELOPMENT
• CONTRACT NEGOTIATION

• CATALOG CREATiON & MAINTENANCE
• ORDERING & FULFILLMENT
• END-USER PORTAL
• APPROVAL MANAGEMENT
• POLICY ENFORCEMENT

• USAGE MANAGEMENT
• VISIBILITY REPORTING
• UPGRADE/WARRANTY ELIGIBILITY
• HR INTERFACE
• USER PLAN MANAGEMENT

• INVOICE VALIDATION
• STIPEND REIMBURSEMENT
• AUTOMATED COST ALLOCATION
• PLAN OPTIMIZATION
• FINANCIAL INTEGRATION
• INVOICE PAYMENT

• HELP DESK SUPPORT
• DEVICE & APPLICATION SUPPORT
• GLOBAL SUPPORT
• VIP SUPPORT

• DISCONNECT SERVICES
• WAREHOUSING
• DATA CLEANSE
• RECYCLE

MANAGE

Boost Visibility &
Manage Usage

TRACK

Recycle & Repurpose
Devices & Assets

RETIRE

Empower End-Users
Round the Clock

SUPPORT

BUILD

EXPENSE

MANAGE

TRACK

RETIRE

SUPPORT


